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SENIORS

Hennepin County Senior Services� 612-348-4111
Support and resources for home care, alternative care 
cost sharing, and other senior needs. www.hennepin.us/
residents/human-services/services-for-seniors

Household & Outside Maintenance  
for Elderly (HOME)� 952-746-4046
Maintenance program designed to assist persons of 60 
years of age to stay in their home. Provides indoor and 
outdoor chore services.  
www.seniorcommunity.org/programs/h-o-m-e/  

Metropolitan Area Agency  
on Aging Serving Twin Cities
Metro senior for all things aging: resources, connections, 
service design, issues, and policy. www.metroaging.org  

Senior Linkage Line � 800-333-2433
Offers statewide information and assistance on housing 
repairs, household chores and other general information 
regarding senior assistance. www.metroaging.org  

TRANSPORTATION

Charity Cars � 800-242-7489
Donate your car to a veteran or struggling family. 
www.800charitycars.org 

Transit Link � 651-602-5465
Dial-a-ride small bus service for the general public, where 
regular route transit service is not available, provided by 
Metro Transit. www.metrotransit.org/transit-link

VETERANS 

Vehicles for Vets MN � 844-234-2328
Accepts Autos, Trucks, Van, Motorcycles, RVs. Donations 
are tax deductible. www.vehiclesforveterans.org/minnesota

Veterans Linkage Line � 800-LINK-VET (546-5838)
Referral line with resources for MN veterans. mn.gov/mdva

MULTIPLE SERVICES

Centro Tyrone Guzman� 612-874-1412 
Minneapolis center focused on Latino community. 
Provides services including early childhood and adult 
education, literacy classes, and health and wellness for 
women, families and elders. www.centromn.org/

Chicanos Latinos Unidos en Servicio �612-746-3500
(CLUES) Resource and service nonprofit organization by 
Latinos for Latinos providing health and wellness, education, 
engagement, and economic services. www.clues.org

Community Action Partnership  
for Suburban Hennepin� 952-933-9639
Provides programs to assist individual address poverty 
issues through outreach, energy assistance, home- 
ownership, food support, tax assistance, legal services, 
and employment and financial counseling. www.capsh.org       

Hennepin County Office  
of Multicultural Services� 612-348-2193
Speaking 32 languages, this office connects immigrants 
to resources and services offered by the county and 
community partners. www.hennepin.us/residents/human-
services/multi-cultural-services

Lutheran Social Services � 651-642-5990
Provides a wide range of services related to the basic 
necessities of life—food and shelter, physical health and 
safety, and emotional and spiritual well-being. Credit 
counseling available. www.lssmn.org

Resource West � 952-988-5350
Offers services designed to assist all families by providing 
lending, library, education, Toy Chest, school supplies, 
and access to community resources. In the Wells Fargo 
Building at 1011 First St S, Hopkins. www.resourcewest.org

United Way 2-1-1� 211 or 651-291-0211 
Provides free and confidential information 24/7. 
Connects with resources and information regarding 
health, counseling, childcare, finances, housing, and crisis 
intervention. www.211unitedway.org 

Volunteers of America    � 952-945-4000
Non-profit faith based organization dedicated to helping 
those in need including seniors, veterans, and people with 
disabilities. www.voamnwi.org/minnesota 

YOUTH

Hennepin County Youth Resources � 612-596-1300
Refers youths in need to programs, resources, and services. 
www.hennepin.us/residents/human-services/resources-youth 

Youthlink � 612-252-1200
Assists youths facing homelessness with basic needs, 
employment, education, health resources, and supportive 
housing. www.youthlinkmn.org/



CRISIS 

Bridging, Inc.  � 952-888-1105 
Furniture bank providing quality furniture and 
household goods to those transitioning out of 
homelessness and poverty. Donations welcome. 
Bridging will pick-up furniture donations of three or 
more pieces. www.bridging.org

Community Outreach for � Adults 18+:  612-596-1223 
Psychiatric Emergencies � Children: 612-348-2233
(COPE) Crisis line for mental health emergencies.
www.hennepin.us/residents/emergencies/mental-health-
emergencies  

Hennepin County Adult Protection  
Services/Minnesota Adult Abuse  
Reporting Center   � 844-880-1574
Emergency line to report a vulnerable adult, adult 
abuse or endangerment. Available 24 hours a day/7 
days a week. For general questions about adult 
protection services, call 612-543-9912.

Hennepin County  
Child Protection � 612-348-3552
Intake number to report suspected child abuse or 
endangerment. (If a child is in immediate danger, call 911.)

Hennepin County Domestic  
Abuse Service Center� 612-348-5073
Provides victims of domestic violence access to services 
in a safe and convenient location. 
•	 24-Hour Metro Crisis Line: 612-379-6363
•	 24-Hour Domestic Violence Line for Counseling and 

Shelter: 1-866-223-1111
www.hennepinattorney.org/get-help/crime/domestic-abuse-
service-center

Hennepin County Shelter Team� 612-348-9140 
Provides emergency shelter information. www.hennepin.
us/coordinated-entry

Sojourner Project� Crisis: 952-933-7422 
Serving battered women and their children. Provides: 
safe, temporary crisis housing; crisis phone line; legal, 
medical & financial help; support groups; parenting 
resources. Business Line: 952-933-7433. If you are in 
danger dial 9-1-1. www.sojournerproject.org

DISABILITY RESOURCES

Hennepin County  
Disability Services � 612-348-4111
Offers disability screenings and information sessions 
on community resources and county, state and federal 
programs. Provides help with short term service planning 
and ongoing case management as well as assistance to 
apply for public benefits and get access to resources.  
www.hennepin.us/residents/human-services/services-disabilities 

Hennepin County Front Door � 612-348-4111
Referral services for adults and children with mental 
disabilities. www.hennepin.us/residents/health-medical/adult-
mental-health-services

Metro Mobility� 651-602-1111 
For individuals with disabilities, who because of their 
disability are unable to ride the city bus. 

Metro Center for  
Independent Living � 651-646-8342
Provides low and free help for household repairs and 
ramp construction. Serves the disabled. www.mcil-mn.org 

PACER � 952-838-9000
Provides assistance, workshops, publications, and 
other resources to help families make decisions about 
education and other services for their child or young 
adult with disabilities. Multicultural resources, English, 
Spanish, Hmong, and Somali speakers. www.pacer.org/
pandr/proglist.asp

ECONOMIC SERVICES

Hennepin County  
Emergency Assistance � 612-596-1300
Provides services to individuals in a financial crisis 
including home repairs & appliance replacements.
www.hennepin.us/residents/human-services/emergency-assistance 

ICA Food Shelf� 952-938-0729
Provides emergency food & financial assistance for basic 
needs. Located at 15588 K-Tel Drive, Minnetonka. Email: 
ica@foodshelf.org. www.icafoodshelf.org

HEALTH & WELLNESS

Apple Tree Dental � 763-784-7570 
Non-profit dental organization provides dental care 
through clinics & mobile services. Serves metro area.  
www.appletreedental.org

Asian Indian Family Wellness � 763-234-8301
Minneapolis location provides health, wellness, and crisis 
services for women, seniors, and families in the South 
Asian community. Crisis line: 952-912-9100. www.sewa-
aifw.org/home.html

Center for Africans  
Now in America � 952-356-2953
Mental health professionals and skills trainers who 
specialize in services for children, adults, families and 
couples. Sliding fee; most insurance accepted. African 
languages including Amharic, Arabic, French, Igbo, 
Hausa, Yoruba, Somali. www.mncana.com 

PORTICO HealthNet � 651-489-2273
Provides referrals to low cost and sliding-fee medical 
clinics in MN. Spanish, Hmong, and Somali-speaking 
staff available, interpreters provided for other languages. 
All MN residents eligible. www.porticohealthnet.org

Somali and East African  
Behavioral Health � 763-225-4052
Behavioral health services for Somali and East African 
youth, adults, and families who experience difficulty due 
to emotional or behavioral concerns. www.voamnwi.org/
somali-east-african-behavioral-health

The Hoarding Project � 651-789-3101/253-642-6108 
Options for hoarding related concerns: reduced fee 
therapy, consultation, support groups, and coordinated 
clean-outs. www.thehoardingproject.org

Vail Place � 952-938-9622
Non-profit that helps people with mental illness by 
providing connections to services, support, housing, 
employment, and social resources. www.vailplace.org       

Walk-In Counseling Center (WICC)� 612-870-0565 
Minneapolis location provides short-term, face-to-face 
counseling in English or Spanish for no charge.  
www.walkin.org

HOME 

Bridging—Serving � Roseville: 651-631-3255 
Families in Transition� Bloomington: 952-888-1105
Provides low income families with a one-time donation of 
household items and furniture to stabilize and improve 
lives. Get help or donate household items. www.bridging.org 

Green Disposal Guide � 612-348-3777
Information on the best way to recycle, reuse or dispose of 
items from your home. www.hennepin.us/greendisposalguide 

Hopkins Recycling Program 
Hopkins provides recycling collection. For information 
regarding schedule and accepted items, visit:  
www.hopkinsmn.com/307/Garbage-Recycling

Lead Based Paint  � 1-800-424-5323
National Lead Information Center. www.epa.gov/lead      

NeighborWorks: Home Partners� 651-292-8710 
Homebuyer education, pre-purchase counseling, 
affordable housing repair options including low interest 
loans, and foreclosure prevention services. 
 www.nwhomepartners.org/

Radon Information 
Provides information on radon and radon testing kits. 
www.epa.gov/radon 

LEGAL/CONFLICT RESOLUTION

Community Mediation � 763-561-0033 
Services, Inc. � Spanish: 612-629-6058
State certified community dispute resolution program 
designed to help people resolve issues in a peaceful & 
respectful manner. communitymediations.org/

Legal Aid Society of Minneapolis� 612-334-5970
Legal assistance for persons with low income in Hennepin 
County. mylegalaid.org 


